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f you run a small business, you face an important decision 
on off-site backup and recovery of your company’s critical 
data.  On one hand, you can choose to go the no real 
backup full monty and hope that no disaster ever hits, 
exposing the fact that all your bits are hanging around in 
one place.

Or, perhaps not. You realize that 
disasters happen in all shapes 
and sizes from files getting lost, to 
a disgruntled (ex)employee sab-
otaging files on his way out, to an 
actual natural disaster happen-
ing literally in your own backyard. 
Indeed, it’s best to get some data 
protection implemented so if any 

files do get lost or damaged for 
whatever reason, you can ac-
cess and restore the backups 
with full confidence. 

Today, traditional backup and re-
covery plans used by small businesses deploy physi-
cal backup solutions that include physical tapes 
needing to be moved off-premises by messenger. 
This approach is rife with challenges such as being 
time-consuming, and inconvenient (to say the least). 
Worse yet, there is the risk that the company’s critical 
data will not be able to be restored when necessary 
(rather defeating the whole point of the exercise).

Fortunately, there is a new alternative. Companies 
like HybridgeIT, which provides virtual IT services 
for small businesses, are deploying Zmanda Cloud 
Backup to revolutionize disaster recovery plans.  In 

turn, Zmanda is leveraging Amazon S3 storage cloud 
to store backup archives of its customers.

What this all means for small businesses is that they 
can now backup, archive, access, and restore years 
of their company’s critical data - on demand - via 
the cloud.

                                                           By Vince Vasquez

http://bit.ly/cTflrG
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DO YOU STILL USE 
VHS TAPES?
How many of you watch your fa-
vorite movies on VHS tapes any-
more? Even DVDs are giving way 
to on-demand viewing. 

Ever fast-forward through the com-
mercials, and wonder how you 
watched your favorite archived 
programming before digital video 
recorders? It rather feels like those 
were the TV-watching dark ages.

Now imagine that in 2010, you’re 
still storing your company’s criti-
cal data on what amounts to VHS 
tapes, and then having someone 
physically cart them off to who 
knows where. 

Then imagine a disaster hitting 
and trying to recover that data. 
Do you feel anxiety rip through 
your stomach wondering: 1) Will 
the right tapes be found, and 2) 
Will the tapes actually work so you 
can retrieve the lost data?

For most small businesses, this isn’t 
pretend time at play, but rather 
how they actually backup their 
critical data (if they even have a 
backup and recovery plan).

Fortunately, the emergence of 
cloud computing provides the in-
dustry with a modern approach 
to backup and recovery. 

BACKUP TO THE 
CLOUD
Put simply, instead of writing to un-
reliable tape, you can now trans-
fer your bits to a storage cloud.
 
But wait, there’s more, as besides 
not being 100% reliable, backup 
to tape also has some other fun-
damental challenges.

For one, it’s rather inconvenient 

and time-consuming to write to 
tape. Tapes need to be switched 
in and out of the physical drives 
and placed in the correct boxes 
in time for the messenger to pick 
up -- all of which needs to be 
managed by an extremely busy 
to non-existent small business IT 
staff.

In addition, an emerging require-
ment for backup is the ability to 
archive data. Just as Apple’s time 
machine has added this ca-
pability to look back into 
archived desktop files, small 
businesses would like the 
same feature for their data.

With Zmanda Cloud Back-
up, these challenges get re-
solved. Small businesses can 
save nightly snapshots to the 
cloud with varying retention 
policies. They may even ar-
chive years of past files for 
later recovery. Meanwhile, 
every bit is available for re-
trieval on demand: simple, 
easy and no more tapes to 
manage.

ENTER AMAZON S3
As Zmanda began to develop its 
Cloud Backup solution, the com-
pany knew it didn’t want to be 
in the data center business, pur-
chasing and managing terabytes 
and terabytes of storage.

In addition, Zmanda also knew 
that creating a billing system was 
an obvious requirement, but not a 
differentiating core competence  
that it wanted to invest limited 
time and capital to develop.

In parallel, Amazon emerged as 
a leader in not only compute but 
also storage clouds with its S3 of-
fering.  It was an ideal match.

Amazon S3 provided Zmanda with 
the terabytes of reliable storage it 
needed to grow without the initial 
high capital acquisition costs. In 
addition, Amazon clearly knows 
how to do billing, so it provided 
this service to Zmanda as well.

A third benefit emerged as Ama-

zon began to provide location 
cloud services. Now, Zmanda cus-
tomers could control which of the 
Amazon data centers to utilize, 
with the option to store in North 
America, Ireland or Singapore.

Ultimately, this all meant Zmanda 
was able to focus on developing 
its core competencies around 
creating best-in-class cloud back-
up software. Now small businesses 
have a viable choice for back up 
and recovery. Indeed, the em-
peror can be fully clothed -- and 
protected.

Data Center

Storage Cloud

http://bit.ly/avFV7K

